ObLLM YCnoBus
3A BBAMUMOOTHOLUEHUA C
NOTPEBUTENWUTE HA AYOUO-BU3YAJTHATA
MELOWUWAHA YCITYTA MO 3ASIBKA “vOYO”,
NPEAOCTABAHA OT
“bTB MEOWUA TPYIN” EAL] -
NPEAHA3HAYEHA 3A NOTPEBUTENA
N3BbH TEPUTOPUATA HA PENYBITUKA
BbJITAPUA

R OO0l nonoxeHus

Un. 1. (1) C Hactoawmte OOWM ycnoeust ce
ypexgar B3auMOOTHoweHuaTa wMexgy “BbTB
Megna [pyn” EAL, BnncaHo B Tbproeckus
pernctep kbm AreHumsiTa no BnmcBaHudATa ¢ EVK
130081393, cCbC cepanuwe U agpec Ha
ynpasnenue: rp. Codusa, nn. ,Bvrnrapua” Ne 1,
AoMuHucTpatmMBHa crpaga Ha HIOK (HapuyaHo
no-gony ,JoctaBunk”) M noTpebutenute Ha
ayguo-Bu3dyanHata MeguiHa ycriyra no 3asiBka
“VOYO”, npepoctaBsHa oOT [locTaBuvMka U
npeaHasHadveHa 3a notpebutenu N3BbH
TepuTtopusita Ha Penybnunka bBenrapusa (HapuyaHa
no-gony ,ycrnyrara”).

(2) Ycnyrata ocurypsiBa Bb3MOXHOCT  Ha
notpebutenute 3a [JOCTbN [[O kKaTtamor oT
ayauo-BuM3yanHu MpOWM3BEAEHWST — Mporpamu,

dunmu, cepvanu, npegaBaHus U OpPyro BUAEO
cbabpXaHue, onpegeneHo ot [ocTtaB4vmka, no
HauuH, no3BongABall To3M JocTbn Aa 6bae
ocblUecTBABAaH OT MACTO W N0  BpeMe,
MHAMBUAYanHo n3bpaHu OT BCEKM OT TSX.

(3) Mo cmncena Ha HactosAwmTe OOWM ycroBus
“notpebuten” o3Ha4yaBa PU3NYECKO NULE, KOETO
nonaea ycrnyrata egUHCTBEHO 3a NIMYHO NOon3BaHe
N Ha TepuTOpuATa Ha UAn CBAT, M3BbH Penybnuka
Bwnrapus.

(4) Yenyrata we ce npegoctaes oT [loctaBymka Ao
31.10.2022 r., BKMOYUTENHO, KaTo OT 01.11.2022 r.
npegocTaBsAHETO Ha ycnyraTta ce npekparsisa.

Il. XapakTepucTHKM Ha ycryraTa

Un. 2. (1) YcnyraTa ce npegoctass oT [JoctaB4yuka
NnocpeacTBOM WMHTEPHET BMAeO noprtana ,VOYO”,
[OCTbMNEH Ha MHTEPHET CTpaHuLaTa www.voyo.bg.
(2) JocTtbn Ha NoTpebuTenuTe OO ycnyrata Moxe
na Obae ocurypeH M no OpyrM HauvHW, U3BLH
nocoyeHus B an. 1, Npy Hanuyne Ha Bb3MOXHOCT
Ha [JocTaBumka 3a TakoBa npegocTaesiHe. [lpu
ocurypsiBaHe Ha OOMbJIHUTENEH HayuH 3a
nonseaHe Ha Yycnyrata oOT noTpebutenute,
nHdopmaums 3a ToBa ce NyobnukyeBa Ha MHTEPHET
CTpaHuuaTa www.voyo.bg.

GENERAL TERMS AND CONDITIONS
FOR RELATIONS WITH
THE USERS OF
THE AUDIO-VISUAL MEDIA SERVICE
ON DEMAND VOYO,
PROVIDED BY BTV MEDIA GROUP EAD — INTENDED
FOR USERS OUTSIDE THE TERRITORY OF
REPUBLIC OF BULGARIA

I. General provisions

Art. 1. (1) These General Terms and Conditions shall
govern the relations between BTV Media Group EAD,
entered in the Commercial Register of the Registry
Agency under UIC 130081393, with seat and address
of management: Sofia, 1 Bulgaria Sq., Administrative
Building of the National Palace of Culture (hereinafter
referred to as "Provider") and the users of the
audio-visual media service on demand “VOYO”,
provided by the Provider and intended for users
outside the territory of Republic of Bulgaria
(hereinafter referred to as "the service").

(2) The Service shall enable users to access a catalog
of audiovisual works - programs, films, serials,
broadcasts and other video content specified by the
Provider in a manner allowing such access to be
performed by a place and at a time individually chosen
by each of them.

(3) For the purposes of these General Terms and
Conditions, "user" means a natural person who uses
the service solely for personal use and on the territory
of the whole world outside the Republic of Bulgaria.

(4) The cervice shall be provided by the Provider until
31.10.2022, including, and as of 01.11.2022 the
provision of the service shall be terminated.

Il. Characteristics of the service

Art. 2. (1) The service is provided by the Provider
through the online video portal VOYO, accessible at
the website www.voyo.bg.

(2) Users' access to the service may be provided in
other ways than the one specified in para. 1, if the
Provider is able to ensure such provision. When
providing an additional way of using the service by
users, information about this shall be published on the
website www.voyo.bg.

(3) Audiovisual works (hereafter referred to as "titles")
included in the service catalog selected by the
Provider may be viewed at a time chosen by the users,
at their personal request.
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(3) Ayauo-BusyarnHuTe NpousBedeHUs (HapuyaHu
no-gony ,3arnasus”), BKMNKOYEHM B KaTanora Ha
ycniyrata, nogbpaH ot [JocTtaByuka, MoraT pga
obaat megaHn B u3bpaH oT noTpebutenuTe
MOMEHT, NO TsIXHA N4YHa 3asBKa.

(4) Ycnyrata ce npegocTtaBa 3a nonseaHe oOT
noTpedbuTenuTe 3a nepuog Ha AOCTbM U cpeLly
3annallaHe Ha Takca, onpegesneHn ot loctaBumka
No NPOABLIHKUTENHOCT U pa3mep.

(5) JoctbnbT no 3arnaBusaTa, KOWTO
notpebutennte nomny4yaBaTt, ce u3pas3siBa BbB
Bb3MOXXHOCT 3a MHOFOKpaTHO rnegaxe,
BKNKOYNTENHO cTapTupaHe, cnvpaHe "
npeBbpTaHe Ha CbOTBETHUTE 3arnaBusi B pamkuTe
Ha nepuoaa Ha 4oCTb.

(6) VYcnyrata npegocTtaBA  Bb3MOXHOCT  Ha
notpedbutennte 3a QOOCTbN OO CbOTBETHUTE
3arnaBvs €QMHCTBEHO 3a JIMYHO MNOon3BaHe U Ha
TepUTOpUsiTa Ha LAN CBAT, U3BbH TEPUTOPUATA HA
Penybnuka bBvnrapua. [llpu  ycnosue  ye
noTpebuTen nonsea ycnyrata oT Abp)KaBa YieHKa
Ha EBponencknsi Cbtos, KOSITO € HeroeBa ObprkaBa
Ha npebuBaBaHe No cMucbna Ha PernameHT (EC)
Ne 2017/1128, koraTto NOTpedUTENAT BPEMEHHO Ce
Hamupa Ha TepuTopusita Ha Penybnuka bbnrapus,
TOM MMa Bb3MOXHOCT Ada Nnonsea ycnyrata u Ha
Teputopusita Ha Penybnuka bBbnrapus, B
KauecTBOTO W Ha [ObpXaBa uUneHka Ha
EBponencknsi cbto3, Ha TeputopuaTa Ha Tasu
ObpxaBa  uneHka. CbrmacHo  pernameHTa
,BPEMEHHO"” O3Ha4yaBa, 4Ye onpegesieHo nvue ce
HaMmMpa B [ObpXaBa urfeHKka, pasnuyHa oT
Heroepata ObpXaBa u4fieHka Ha npebuBaBaHe, 3a
orpaHu4yeH cpok. 3a uenuTte Ha nNpPeaocTaBsHETO
Ha [ocTbn [O ycnyrata, korato notpebutendart
BpEMEHHO ce Hamupa B Penybnuka Bbnrapus,
[locTaBuMKbT M3BbpPLLBA NPOBEPKA Ha AbpkaBaTta
uneHka Ha npebuBaBaHe cbrnacHo PernameHT
(EC) 2017/1128 Ha EBponenickusi napnameHT U Ha
CbBeta oT 14 wHM 2017 roaMHa 3a
TpaHcrpaHu4yHaTa npPeHOCUMOCT Ha ycnyruTe 3a
OHMaWH CbAbpXXaHWe B pPaMKUTE Ha BbTPELLHMUS
nasap (,PernameHT (EC) Ne 2017/1128)".

(7) Ycnyrata He npegocTtaBs Bb3MOXHOCT 3a
3anMcBaHe Ha BKMOYEHUTE B KaTanora 3arnasus
(konunpaHe, download unn gpyru nogo6HU cnocobum
3a CbXpaHeHne Ha CbabPXXaHUETO).

Un. 3. Ycnyrata ce npeanara Ha notpebutenuTe ot
[ocTtaBunka B cnegHata pasHOBUMAHOCT: OOCTbM
npM WHOMBMAYanHO MOWUCKBAHE [0 BCUYKK
3arnaBug, BKIIOYEHW B KaTamor OT 3arnaBus,
noabpaH ot [loctaB4ymka (SVOD - Subscription Video
on Demand), HapuyaH no-gony ,aboHaMeHTeH
aocTtbn”.

lll. YcnoBus 3a non3BaHe Ha ycnyrata

(4) The service is provided for use by the users for a
period of access and against payment of a fee, both
determined by the Provider in terms of duration and
amount.

(5) The access to the titles that users receive consists
of the possibility for multiple viewings, including
starting, stopping and rewinding the respective titles
within the access period.

(6) The service shall allow users to access the
respective titles only for personal use and on the
territory of the whole world, outside the territory of
the Republic of Bulgaria. In the event that a user uses
the service in a member state of the European Union,
which is its Member State of residence within the
meaning of Regulation (EC) No. 2017/1128 and when
that user is temporarily on the territory of the
Republic of Bulgaria it shall have the possibility to use
the service on the territory of Republic of Bulgaria in
its capacity of a Member State of the European Union
within the territory of that Member State. According
to the regulation, "temporary" means that a person is
in a Member State other than his/her Member State
of residence for a limited period of time. For the
purpose of providing access to the service when the
user is temporarily in another Member State, the
Provider shall carry out a check on the Member State
of residence pursuant to Regulation (EU) 2017/1128 of
the European Parliament and of the Council of June
14, 2017, on the cross-border portability of services
for online content within the internal market
(Regulation (EU) No. 2017/1128).

(7) The service does not provide the ability to record

the titles included in the catalog (copying,
downloading or other similar means of storing
content).

Art. 3. The service is offered to the users by the
Provider in the following type: access upon individual
request to all titles included in a catalog of titles
selected by the Provider (SVOD - Subscription Video
on Demand), hereinafter referred to as "subscription
access".

Ill. Terms of Service

Art. 4. (1) The provision of the service is based on an
informal contract under general terms and conditions
concluded between the Provider and the respective
user. The contract shall enter into effect from the
moment of acceptance of the present General Terms
and Conditions by the user in accordance with Art. 28,
para. 2.




Un. 4. (1) lNpepoctaBsHETO Ha ycnyrata ce
M3BbpLUBa Ha OCHOBaHWe HedopmareH OOroBop
npu obLwm ycnosus, ckrodeH mexay [JoctaBumka
U CbOTBETHUS noTpebuten. [JoroBopbT BNM3a B
cvna oT MOMEHTa Ha NMpUEMaHETO Ha HacTosALMTe
OO6wwm ycnosusa oT noTpebutens cbrnacHo un. 28,
an. 2.

(2) HoroBopbT no an. 1 e pJgoroBop 3a
npeaocTaBsHe Ha UMGPOBO CbAbp)KaHWE, KOETO
He ce [ocCTaBs Ha MaTepuaneH HocuTen, no
cMucbna Ha  3akoHa 3a  3awuTa  Ha
notpebutenute. Ypes nocraBsiHe Ha OTMETKa Ha
WHTEPHET  cTpaHuMuata www.voyo.bg npean
3annalwaHeTo Ha Takca 3a Nnof3BaHe Ha ycrnyraTa,
notpebutennte gaBaT WM3PUYHOTO CU Cbrnacue
M3NbITHEHWETO Ha Yycnyrata ga 3anovHe cneg
3annallaHeTo Ha Takca 3a Mnons3BaHe W CbrNacHo
npeaBuaeHoTo B Hactoswmte O6Wwm ycnosus,
npeau U3Tu4aHe Cpoka 3a yrnpaxHsiBaHe npaBoTo
Ha OTKa3 OT JoroBopa M NOTBbpXAaBaT yYe 3HasT,
4ye Mo TO3M HaYMH Le 3arybaT NpaBoToO CM HA OTKa3
OT OOroBopa, No cMucbia Ha 3akoHa 3a 3awuTa
Ha noTtpebuTtenure.

Un. 5. (1) lNotpebuten, xenaew, Aa nonaea
ycnyraTa, cneaBa fa ce perucrtpvpa Ha UHTepHeT
CcTpaHuuaTa www.voyo.bg 00 30.04.2022 r. CuntaHo
0T 01.05.2022 r. pernctpaums He € Bb3MOXHa.

(2) 3a ocbLyecTBsABaHe Ha permctpauusaTano an. 1
noTpedbuTensaT npenoctaBss CNegHUTe  AaHHK:
noTpebuTencko Mme wn agpec Ha enekTPoHHa
noLla, Kato 3a AaHbYHU Uenu e Heobxoammo aa
npegocTtaBvM M AaHHM 3a uMe, aMmnnusa u agpec
Ha nonseaHe Ha ycnyraTa.

(3) Mpwn peructpauuaTa no an. 1, [JoctaBuUMKbLT
n3nckea OT noTpedbuTennte ga Aeknapupar Ha
MHTEPHEeT cTpaHuuara www.voyo.bg, 4Ye ca
HaBbpwunM 18 1. [JOCTaBYMKBLT He [Jonycka
Cb3HATENMHO perucTpaumMsi 3a nonsBaHe Ha
ycniyrata OT notpebutenn noa 18 1. Ako
yrnpaxHsBallmMa poaAUTENCcKU npasa poavTen unu
HacToMHMKA Ha nuue noa 14 r. 3Hae, Ye TO Mma
peructpaums 3a nonsBaHe Ha ycnyrata un e
NPeaocTaBuUIio CBOM NUYHM AaHHW, Ton Tpsbsa
He3abaBHO aa uHgopmmpa [loctapunka, 1 ganu e
CbIMaceH WM He, Kato B MOCMegHus cry4van
perncTpaumsata aBToMaTu4HO ce npekpaTasa. AKo
[ocTtaBunkbT ycTaHoBW, Ye nuue nog 14 r. e
npegocTaBMno CBOW fINYHU AaHHW, OaHHUTE Lie
ObOdaT YHULLOXEHM, OCBEH ako YNpakHABaLLWS
poauTEeNiCKM npaBa poauTen UM HacTOMHWKa Ha
ManosieTHOTO nuue € fJan W3pUYHO cbrnacue
[ocTtapunkbT ga obpaboTBa NUYHUTE AaHHM Ha
[eTeTo 3a perncTpauns u non3saHe Ha ycnyraTta.

(2) The contract under para. 1 is a contract for
provision of digital content, which is not delivered on a
material medium, within the meaning of the
Consumer Protection Act. By clicking a checkbox on
the website www.voyo.bg before the payment of a fee
for the service use, the users give their explicit
consent for the start of the service provision after
paying the fee and as provided in the present General
Terms and Conditions, before the expiration of the
term for excercising the right of withdrawal from the
contract and confirm that they know that in this way
they will lose the right of withdrawal from the contract
within the meaning of the Consumer Protection Act.

Art. 5. (1) A user wishing to use the service should
register at the website www.voyo.bg until 30.04.2022.
As of 01.05.2022 registration is not possible.

(2) For making the registration under para. 1 the user
provides the following data: username and e-mail
address and for tax purposes it is necessary to provide
also names and address of service use.

(3) Upon registration under para. 1, the Provider
requires users to declare on www.voyo.bg that they
are 18 years old, or older. The Provider does not
knowingly allow registration for using the service by
users under 18 years of age. If the legally entitled
parent or guardian of a person under 14 years of age
knows that that person has a registration for the
service and has provided his/her own personal data,
the parent or guardian must immediately inform the
Provider about whether or not the parent or guardian
agrees with the registration, and in case of the latter,
the registration is automatically terminated. If the
Provider determines that a person under 14 has
provided their personal data, the data will be
destroyed unless the legally entitled parent or
guardian has explicitly given the Provider the right to
process the child's personal data for registration and
use of the service.

(4) For the purposes of determining the Member State
of residence of the user, the Provider shall have the
right to ask the user for information in accordance
with Art. 5 para. 1 and 2 of Regulation (EC) No.
2017/1128.

(5) If the Provider has reasonable doubts about the
user's Member State of residence during the use of
the service, the Provider may repeat the verification of
the Member State of residence of the user only by
checking an Internet Protocol address (IP address) of
the Member State in which the user receives access to
the service. Data obtained through the means of
verification used is collected only in binary format.



http://www.voyo.bg/
http://www.voyo.bg/
http://www.voyo.bg/
http://www.voyo.bg/

(4) C uen onpegensiHe Ha ObpXaBaTa YNieHKa Ha
npebnBaBaHe Ha noTpebuTens, [JocTaB4YMKbT MMa
npaeo Aa noucka oT notpedburtensa nHgpopmaums B
CbOTBETCTBME C 4neH 5, nmaparpacm 1 n 2 or
PernameHT (EC) Ne 2017/1128.

(5) Ako [JocTaBYMKBT MMa OCHOBATENHN CbMHEHUS
OTHOCHO AbpXXaBaTa 4rieHka Ha npebunBaBaHe Ha
notpedbutens nNo BPeEMe Ha MNON3BaHETO Ha
ycrniyraTta, TOM MoOXe da NoBTOpU MpoBepkaTta Ha
ObpXaBaTta uneHka Ha npebvBaBaHe Ha
notpebuTensi, camo 4pe3 NpoBepKa Ha agpec no
WHTEPHET NpoToKkon (IP agpec) ¢ Luen onpeaensHe
Ha AbpXaBaTa ufieHKa, B KOATO noTpebutenat
nony4asa AocTbn Ao ycnyrata. [daHHuTe,
nonyyYyeHu 4pe3 W3MNoN3BaHOTO CPeacTBOTO 3a
npoBepka, ce cbbupaT camo B ABoUYeH chopmar.
(6) B cnyyai ye ycTaHOBM, Ye ObprKaBaTa YreHka
Ha npebnBaBaHe Ha NoTpeduTens, N0 CM1UCba Ha
Pernament (EC) Ne 2017/1128, He e Obpxasa
uneHka Ha EBponeickns cbios, [loCTaBuMKLT MMa
npaBo Aa orpaHu4y Non3BaHeTo Ha ycnyrata oT
notpedbutens Ha Teputopusita Ha Penybnuka
Bvnrapus.

Un. 6. (1) C orneg nonsBaHe Ha ycnyrara,
HocTaBunkbT cb3gaBa oTgeneH notpebutencku
npocun Ha BCekW noTpeduTten, perncrpupan ce
CbIMacHOo un. 5.

(2) MoTpebutenaT moxe pa nonsea ycnyrarta
€OWHCTBEHO Ype3 noTpedbutencknsi cn npodus.

(3) B noTtpebutenckua npocdmn Ha Bceku
notpebuTten ce cbabpXa Haw-marnko cregHarta
NHopmauus:

1. n3bpaH ot noTpedbutensa nepmog Ha AOCTHLN 3a
nonseaHe Ha ycnyrata (ako [JOCTaBYMKbT €
onpenenun noBeYve oT eAnH Bb3MOXEH nepuop Ha
OOCTbN o ycnyraTa);

2. TeKyL, cTaTyc Ha aboHaMeHTa;

3. onpegerneH ot [locTaByMka Opon yCTPOMCTBA,
MO3BONSBALLM MON3BaHe Ha ycryrara.

Un. 7. (1) 3arnaBusaTa, BKMOYEHU B Kartarora Ha
ycnyrarta, ca 3aluTeHnm OoT  Hepas3pelueHo
n3nona3saHe nocpeacTBOM TexHorornata DRM
(digital-rights-management). W36opbT Ha DRM
TEXHOMNOrns € no npeueHka Ha [JoctaBumka 1 61

Morna fgda e pasfnuMyHa  3a pasnuyHuTe
onepauMoHHM  CUCTEMM U YCTpPOMCTBA B
3aBMCUMOCT ot n3ncKBaHusATa Ha

NPOU3BOANTENNTE N TEXHUYECKNTE BB3MOXHOCTU
Ha codpTyepa M. HacT OT 3arnaBusitTa, BKIKOYEHN B
Katanora Ha ycnyrarta, Mmorat ga 6baar 3awmTeHm
OT HepaspelleHO W3Mon3BaHe MocpencTBOM
TEXHOMOrNS, KOATO W3NCKBA npeaBapuTenHa
WMHCTanauusa Ha crneumanHo npunoxexHue (plug-in)
Ha YCTPOWCTBOTO, OT KOETO noTpebutenaT uwe
nonaea ycnyrara.

(6) If the Provider establishes that the Member State
of residence of the respective user within the meaning
of Regulation (EC) No 2017/1128 is not a Member
State of the European Union, the Provider shall have
the right to limit the use of the service by the user on
the territory of the Republic of Bulgaria.

Art. 6. (1) For the purpose of using the service, the
Provider shall create a separate profile for each user
registered under Art. 5.

(2) The user can use the service only through its user’s
profile.

(3) The user’s profile of each user shall contain at least
the following information:

1. the access period for use of the service selected by
the user (if the Provider has determined more than
one possible access period for the use of the service);

2. current status of the subscription access;
3. a number of devices, determined by the Provider,
allowing the use of the service.

Art. 7. (1) The titles included in the service catalog are
protected against unauthorized use by DRM
(digital-rights-management) technology. The choice of
DRM technology is at the discretion of the Provider
and could be different for the different operating
systems and devices depending on the requirements
of the manufacturers and the technical capabilities of
their software. Some of the titles included in the
service catalog may be protected against unauthorized
use by a technology, which requires pre-installation of
a specialized application (plug-in) on the device from
which the user will use the service.

(2) The service may be used only in the presence of
constant internet connection of the respective user
device through which the service is used. In view of
the undisturbed watching of the titles a stable internet
connection with a download speed of at least 5 mbps
is required.

(3) The service is available on a wide range of
platforms and devices that are constantly changing
according to the development of technology
(technologies), market requirements and
technological capabilities of the Provider or its
partners. The main devices for using the service are: a
personal computer, laptop, and notebook - each of
them with operating system Windows 7 or newer
vesion and macbook with operating system macOS
10.10.3 or newer version. It is recommended to use
the Google Chrome browser, as the Provider does not
guarantee the optimal functioning of the service of
other browsers.




(2) Ycnyrata wmoxe pa 6bae um3nona3eaHa
€OMHCTBEHO NMPU HaNM4yne Ha NOCTOAHHA MHTEPHET
CBbP3aHOCT Ha CbOTBETHOTO YCTPOMCTBO Ha
notpebutens, 4pes KOeTo ycnyrata ce nonssa,
KaTo ¢ ornes Heobe3nokosBaHOTO rreAaHe Ha
3arnaBusiTa € Heobxoguma cTabunHa WMHTEpHET
BPb3Ka CbC CKOPOCT Ha CBansiHe MUH. 5 mbps.

(3) Ycnyrata e pgocTbNHa Ha WMpoKa rama
nnaTtgopMm 1 YCTPOWCTBA, KOUTO MOCTOSIHHO Ce
NMPOMEHAT CMNpsMO Pa3BMTUETO Ha TexHororudara
(TexHomornmTe), WM3UCKBaHUsITa Ha nasapa U
TEXHOMOMMYHUTE BBL3MOXHOCTU Ha [locTaBunka
unn Heroute naptHbopu. OCHOBHWU YCTPOWCTBA
3a UM3MonsBaHe Ha ycnyrata ca: nepcoHaneH
KOMMIOTBP, NanTomn, HOoyTOyk — BCEKM OT TAX C
onepauuoHHa cuctemMa Windows 7 MM Mo-HOBa
Bepcusi n makbyk ¢ onepaumnoHHa cuctema macOS
10.10.3 wnu no-HoBa Bepcus. [lpenopbyBa ce
n3nonseBaHeTo Ha 6Gpay3bp Google Chrome, kaTo
JocTaBuMkbT He rapaHTupa  ONTUMANHOTO
dyHKUMOHMpaHe Ha ycnyrata Ha oOcTaHanuTe
Gpay3bpw.

(4) WHdopmaums 3a ycTpoucTeaTa "
onepauuoHHUTE CUCTEMM, Ype3 KOMTO ycryrarta
MOXe a ce Mon3Ba OT NoTpedbuTenuTe, KakTo 1 3a
Opos Ha ycTpowcTBata, OT KOWTO [AafdeH
notpebuten Moxe €eOHOBPEMEHHO [Ja Mon3Ba
ycnyrata, ce nybnukyBa Ha MHTEPHET CTpaHuLaTa
WWW.voy0.bg 1 ce akTyanuavpa npv npomMsiHa.

Un. 8. (1) Ycnyrata npegoctaBa Bb3MOXHOCT 3a
OOCTbM OO0 3arnaBue/3arnaBusi, BKITHOYEHU B
katanor, nogbpaH ot [docTtasunka, B usbpaH ot
I'IOTpe6I/ITeJ'IF| MOMEHT B paMKuUTE Ha nepunoaa Ha
JocTbn. Ycnyrata ce npefocTtaBs Npu ycrnoBusita
Ha streaming (MOCTOSIHHA UHTEPHET CBbP3aHOCT Ha
YCTPOWCTBOTO, Ype3 KOETO Ce Nom3Bea ycrnyrarta).

(2) Mpwn nonsBaHe Ha ycnyrata konve Ha
3arnaBuMsaTa He ce 3anasBa B NaMeTTa Ha
YCTPOMCTBOTO, 4pe3 KOEeTo ce OcbluecTBsBa
OOCTBLMBLT (ycnyrara He NpefocTaBs Bb3MOXHOCT
3a download).

Un. 9. (1) AkTMBUpaHeTO Ha Yycnyrata ce
ocbllecTBABa B CPOK A0 1 4ac, cnef Karo
JocTaBunKbT € monyyun cbrmacHo um. 11, an. 2
3annaTeHaTa oT noTpebutens Takca 3a nonssaHe
Ha ycniyraTa.

(2) CpokoBeTe Ha nepuoguTe Ha [OOCTbM 3a

nonseaHe Ha Yycnyrata ce onpegenaTt oT
HoctaBunka UK ce nocodBaT Ha WHTEPHET
cTpaHuuata www.wvoyo.bg. B cnyvan 4e

onpeaeneHuTe nepuoam Ha AOCTbN ca noBeye OT
edVH, nepuogbT Ha [AOCTbN 3a MOM3BaHe Ha
ycniyrata ce u3bupa OT notpebutensa usmexay
noco4vyeHnTe Bb3MOXHOCTWU.

(4) Information about the devices and the operating
systems through which the service can be used by the
users as well as the number of devices from which a
user can simultaneously use the service is published
on the website www.voyo.bg and updated in case of
change.

Art. 8. (1) The Service provides access to title/titles
included in a catalog selected by the Provider at a time
selected by the user within the access period. The
service is provided via streaming (constant Internet
connectivity of the device through which the service is
used).

(2) When using the service, a copy of the titles shall
not be stored in the memory of the device through
which access is made (the service does not provide for
downloading).

Art. 9. (1) The activation of the service shall take place
within 1 hour after the Provider has received
according to Art. 11, para. 2 the fee paid by the user
for the use of the service.

(2) The terms of the access periods for use of the
service shall be determined by the Provider and shall
be indicated on the website www.voyo.bg. In the
event that the specified access periods are more than
one, the period for using the service is selected by the
user from among the listed options.

(3) The chosen access period shall start from the
activation of the service under par. 1.

(4) The type of the service and the period of access for
its use, chosen by the user, shall be indicated in the
user's profile when creating the registration under Art.
5. Subsequently, the user can change its choice
according to the options listed on www.voyo.bg. The
change of access period is applied after the expiration
of the already paid access period.

IV. Financial terms and conditions

Art. 10. (1) The users of the service are required to pay
a subscription fee in the amount indicated in the Tariff
of the Provider, which determines the subscription
fees due by users for using subscription access to all
titles during the different access periods. Considering
the termination of the provision of the service as of
01.11.2022, subscription fees may be paid until
30.04.2022, inclusive.

(2) The amount of the subscription fee depends on the
user's chosen period of access (subscription period)
specified in its user’s profile.
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(3) WN3bpaHuAT nepuog Ha JocTbn 3anoyBa Aa
Teye OT aKTMBMPAHETO Ha ycryrata CbrfacHo arn.
1.

(4) TMepuogbT Ha [JOCTBM 3a MOM3BAHETO Ha
ycnyraTta, nsbpaH ot notpebuTens, ce ykassa B
noTpeduTenckus My Nnpodun Npu M3BbpLUBaHe Ha
perctpaumsita no 4n. 5. Bnocneagctsue,
noTpeduTenaT Moxe [a NPOMEHs cBos M3bop
cnopeq nocoyeHuTe Ha WWW.voyo.bg
Bb3MOXHOCTW. [IpoMsiHaTa Ha nepuoga Ha 4oCTbN
ce npwnara crej u3Tu4aHeTo Ha Beye 3annaTeHus
nepwoa Ha JocTb.

IV. DMHaHCcOBM ycnoBus

Un. 10. (1) MoTpebutenute Ha ycnyrata gbrxar
3annawaHe Ha aboHamMeHTHa Takca B pasmep,
nocodeH B Tapudpata Ha  [ocTaBumka,
onpegensilia aboHaMEeHTHUTE TakCu, Ob/PKUMMK OT
notpebutenute 3a non3eaHe Ha aboHaMeHTeH
JOCTbM [0 BCUYKM 3arnaBus npe3 oTaenHuTe
nepuogn Ha poctbn. C orneg npekparsiBaHe
npegocTaBaAHeTo Ha ycnyrata oT 01.11.2022 r.,
aboHaMeHTHM Takcu MoraT ga ce 3annawiart go
30.04.2022 r., BKIIHOYUTEMHO.

(2) PaamepbT Ha aboHamMeHTHaTa Takca 3aBuUCKu OT
n3bpaHust OT noTpebuTens nepuog Ha AOCTbIN
(aboHameHTeH nepvoa), nocoYeH B
noTpeduTenckusa my npocpumn.

(3) Oo 30.04.2022 r., BKIOYMTENHO, TakcuTe 3a
aboHaMeHTeH OOCTbN nogfnexaT Ha 3annailaHe
M3BbH TepuTopusita Ha Penybnuka Bwnrapus
nocpeacTBOM €4UH OT CIEAHUTE HAYMHM:

1. ¢ pebutHa wnn KpeguTHa KapTta VISA, VISA
Electron, MasterCard unn Maestro (M3gageHa N3BbH
Penybnuka bbnrapus) wnn ¢ pgebutHa wnm
KpeauTHa KapTa (M3gageHa Ha TepuTopusiTa Ha
Penybnuka Bbnrapus, camo u eguHCTBEHO OT
MbpBa WHBecTMumoHHa banka ALl - FIBANK),
nocpeacTBOM  perucrpauuss  Ha  MHTEpHeET
cTpaHuuata http://mdpay.fibank.bg - cbobpasHo
yCroBudaTa, NpeaBuMaEHM Ha NOcoYeHaTa NHTEPHET
CTpaHuua UM npu cnasBaHe Ha npasunara,
nocovyeHn no-Aony B anuHen ot 4 J0 9 Ha
HaCTOSALMS YNEH;

2. ¢ pebutHa mnn kpeauTHa Kapta VISA, VISA
Electron, MasterCard unn Maestro, NOCPeaCcTBOM
peructpaums B cuctemarta PayPal - cbobpasHo
yCroBusATa 3a U3BbpLUBAHE Ha NnaljaHusa 4pes
PayPal, gocTbnHWM Ha www.paypal.com u npu
crnasBaHe Ha npasunara, MocoveHu no-4ony B
anvHen oT 4 A0 9 Ha HACTOALMS YNEH.

(4) Mpwn pernctpaums Ha aebutHa/kpeanTHa KapTa
cbrmnacHo an. 3, noTpebutenaT 3asBsiBa CBOETO
cbrnacvMe 3a 3anfawaHe Ha Takcu  3a
aboHaMeHTeH OOCTbN A0 BCUYKM 3arnaBust ypes
aBTOMaTUYHO  yaAbpXaHe Ha  CbOTBETHaTa

(3) Until 30.04.2022, inclusive, the subscription fees
shall be paid outside the territory of the Republic of
Bulgaria in one of the following ways:

1. with a VISA, VISA Electron, MasterCard or Maestro
debit or credit card (issued outside Republic of
Bulgaria) or with a debit or credit card (issued on the
territory of Republic of Bulgaria solely by First
Investment Bank AD — FIBANK), through registration
on the website http://mdpay.fibank.bg - under the
terms and conditions set out on that website and
subject to the rules set out below in paragraphs 4 to 9
of this Article;

2. with a VISA, VISA Electron, MasterCard or Maestro
debit or credit card through the system of PayPal —
under the payment conditions via PayPal available at
www.paypal.com and subject to the rules set out
below in paragraphs 4 to 9 of this Article.

(4) Upon registration of a debit/credit card according
to para. 3, item 3 or item 4, the user declares his/her
consent to the payment of subscription fees for all
titles by automatically deducting the respective
subscription fee from the registered debit/credit card.

(5) Upon registration of debit/credit card according to
para. 3, item 1, the bank shall validate the registered
card, for which a one-time fee for authorisation shall
be deducted at an amount applicable in the territory
on which the card registration is made.

(6) The debit/credit card data under para. 3, through
which subscriptions are paid, shall be indicated by the
user upon registration on the relevant website
(https://mdpay.fibank.bg or www.paypal.com) and
may be changed by the user at any time. Valid data
shall be considered at the time of payment of the
relevant fee. The Provider does not have and does not
store any data on the cards registered by users under
para. 3 of this Article.

(7) Upon the expiration of the current subscription
period from the registered debit/credit card under
para. 3 a subscription fee is automatically deducted
for a subsequent subscription period with the same
length as the expired one according to the data
specified in the user’s profile. The rule under the
previous sentence does not apply if up to 3 (three)
hours before the expiration of the current paid
subscription period, an user expresses, in accordance
with the instructions on the www.voyo.bg website, the




aboHamMeHTHa  Takca  OT
nebutHa/kpeguTHa KapTa.

(5) Mpwn pernctpaums Ha aebutHa/kpeanTHa KapTa
cbrmacHo an. 3, T. 1, oT cTpaHa Ha OaHkarta ce
M3BbPLLBA Banuaaums Ha permctpupaHara kapTa,
KaTo 3a LenTa OT KapTaTta Cce yabpxa efHoKpaTHa
Takca 3a aBTopu3auus B pasMep, NPUMoXum 3a
TepuTopusiTa, B KOSATO ce N3BbpPLLBA
perncTpaumsita Ha kapTara.

(6) DaHHuTe Ha aebutHaTa/KpeguTHa KapTa no arn.
3, 4pe3 KOATO Ce W3BbpLIBAT MnawjaHus Ha
aboHaMeHTHM TakcK, ce NocoYBaT OT noTpebuTtens
npu perncrpauusita My Ha CbOoTBETHATa UHTEPHET
CTpaHuua (https://mdpay.fibank.bg munm
www.paypal.com) 1 morat ga 6baaT NPOMeEHsIHM OT
Hero no BCskO BpemMe. 3a BanugHu ce cuutart
OaHHNTE, MOCOYEHN KbM MOMEHTA Ha 3annaljaHe
Ha cboTBeTHaTa Takca. [lOCTaBYMKBT He
pasnorara c U He CbxpaHsiBa KakButo u ga éuno
OaHHK 3a KapTuTe, perMcTpupaHm oT
noTpeduTenuTe CbrmacHo an. 3 Ha HacTosLWKUS
UneH.

(7) C wu3TmyaHeTo Ha Tekywmnss aboOHaMeHTEH
nepvod, OT peructpupaHata aebutHa/kpeauTHa
Kapta no an. 3 ce yabpXa aBTOMaTU4HO
aboHameHTHa Takca 3a cnepgsau, aboHameHTeH
nepuog CbC cCbliata NPOABLIKUTENHOCT KaTo
M3TeKNUs  crnoped  OaHHUTE,  yKasaHu B
notpebutenckns  npodwun. [paBunoto  no
NpPeaxo4HOTO U3peYeHne He ce npunara, ako oo 3
(TpW) yaca npean U3TMYaAHETO Ha TEKYLIUA NnaTeH
aboHaMeHTeH nepuog, AadeH notpebuTen nspasw,
Mo yKasaHWss Ha  WHTEpPHeT  cTpaHuuara
WWW.voyo.bg HauuH, XenaHueto cu ga He 6bae
N3BbPLLEHO NOCOYEHOTO yabpXKaHe Ha
aboHameHTHa Takca. B To3u cnyyan u npwm
yCrnoBue, Ye NoTpeduTenaT He e 3annaTun no apyr
HauMH Takca 3a Mon3BaHe Ha ycrnyrata 3a
cneaBall, nepvop, Ha AOCTbI, NPEAOCTaBAHETO Ha
ycriyrata ce npekpatdBa C U3TUYAHETO Ha
Tekywusa nnateH aboHameHTeH nepuog. C orneq
npekpaTaBaHe NpPeaoCTaBSAHETO Ha ycrnyrata oT
01.11.2022 r., oT 01.05.2022 r. BbL3MOXHOCTTa 3a
aBTOMAaTM4YHO yAbpXaHe Ha aboHaMeHTHa Takca
CbIMAacHO HacTosILaTa anuHes ce NpeycTaHoBsIBa,
KaTo crep Ta3wn gaTta NnpeaocTaBsHETO Ha yeryraTta
ce npekpaTsaBa C M3TMYaHE Ha TeKyLMs nnarteH
aboHameHTeH nepuoa.

(8) B cnyyan 4ye aBTOMaTtM4HOTO yAbpXaHe Ha
Takca 3a cnegeal, aboHameHTEeH nepuog
CbINacHo an. 7, u3p. MbpBO Ce OKaXXe HEBb3MOXXHO
nopagn KakBaTto WM Aa € MpuYMHa (Hanlp. npu
HegocTaTb4yHa HaNUYHOCT MO perncrpypaHaTa
nebutHa/kpeguTHa KapTta) U NoTpedbuTensT He e
3annatun No Apyr HauvMH Takca 3a MnomnsBaHe Ha
ycnyrata 3a cnegBall, nepuog Ha AoCTbn Ao
30.04.2022 r., BKJIKOYUTENHO, NPEeAOCTaBSHETO Ha

peructpvpaHara

wish not to have the said fee deduction. In this case,
and provided that the user has not otherwise paid for
the use of the service for a subsequent access period,
the provision of the service shall be terminated upon
expiry of the current paid subscription period.
Considering the termination of the provision of the
service as of 01.11.2022, from 01.05.2022 the
possibility for automatic deduction of subscription fee
according to this paragraph shall be suspended, and
after that date the provision of the service shall be
terminated upon expiration of the current paid
subscription period.

(8) In case that the automatic deduction of the fee for
a next subscription period as per para. 7, first
sentence is not possible due to any reason (i.e. in case
of insufficient availability on the registered
debit/credit card) and the user has not paid in any
other way a fee for using the service for next access
period until 30.04.2022, the provision of the service
shall be terminated with the expiration of the current
paid subscription period.

Art. 11. (1) The payment by the users of fees for using
the service shall be made in advance, before the
beginning of the respective access period.

(2) The payment shall be deemed to have been made
after the sums have been deposited in the Provider's
bank account.

(3) The Provider has the right to change the amount of
the fees due for the use of the service and the
applicable amount in the one valid at the time of
payment of the respective fee.

(4) In the event that a user wishes to receive an
invoice from the Provider for the amounts paid by it
for the use of the service, the user should provide the
Provider with the following data: for an invoice to an
individual — names, PIN (or similar ID number) and
permanent address. In case the user does not have a
PIN or similar ID number, the user provides data for its
date and place of birth. For an invoice to a company —
name, registration and tax/VAT number (or similar ID
number) and address of management.

(5) In case the Provider ensures a possibility for
payment of fees for using the service outside the ways
specified in Art. 10, para. 3 above, the Provider shall
notify users by posting a message on www.voyo.bg.

Art. 12. The Provider may, at its sole discretion,
provide as part of its promotional campaigns, a
possibility for paying part or the full amount of a fee
for using the service through a voucher or a
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ycnyrata ce npekpardBa C WU3TUYaAHETO Ha
TeKyLwua nnarteH aboHamMeHTeH nepuoa.

Un. 11. (1) 3annawaHeto oT notpedbutenute Ha
TakCcM 3a MOn3BaHe Ha ycryrata ce Wu3BbpLUBa
aBaHCOBO, MpeaM Havyanoto Ha CbOTBETHUS
nepvoa Ha OOCTb.

(2) TMMnawaHeTo ce cuMTa W3BLPLIEHO crea
NMOCTBMBAHETO HA CyMUTe No DaHKoBaTa CMeTKa Ha
[ocTaBuuka.

(3) JocTaBunkbT MMa MpaBo ga NPoMeHs pa3mepa
Ha TakcuTe, AbIDKMMU 3a MOoN3BaHe Ha ycnyrara,
KaTo 3a NPUMoXUM ce cunTa pasMepbT, AeNcTBaLy,
KbM MOMEHTa Ha 3annawaHe Ha CbOTBeTHaTa
Takca.

(4) B cnyyan 4ye pageH notpebuten xxenae ga My
Obae wu3pgageHa daktypa ot [locTaBumka 3a
3annaTteHnTe OT Hero CymMu 3a Mof3BaHe Ha
ycrniyrata, notpebutensaT crnefBa ga npegocrasu
cnegHvWTe AaHHW: 3a u3gaBaHe Ha pakTypa Ha
dusndecko nuue - Tpu umeHa, EMH (unu gpyr
nonobeH naeHTUnKaumMoHeH Homep) "
noctosiHeH agpec. B cnyyai 4ye notpebutenaT
Hama EMH wnu gpyr nogobeH naeHTndmkaunoHeH
HOoMep, NOTPebUTENAT NpeaocTaBa JaHHKU 3a AaTa
N MSICTO Ha paxkaaHe. 3a nsgaBaHe Ha pakTypa Ha
topuanyecko nuue — HaMMeHoBaHve Ha cupmara,
peructpaunoHeH n ganbyeH/00C Homep 1 agpec
Ha ynpaeneHue.

(5) TMpu ocurypsiBaHe Ha Bb3MOXHOCT 3a
3annaljaHe Ha Takcu 3a Mona3BaHe Ha ycryrata
N3BBH HAYMHWUTE, MOCOYEHM B Y. 10, an. 3 no-rope,
[ocTtaBunkbT yBegomsiBa noTpebutenute ¢
nybnvkyBaHe Ha CboOLleHMe Ha WHTepHeT
CTpaHuyaTta www.voyo.bg.

Un. 12. JocTaB4nkbT MOXeE MO CBOS MpeLeHKa aa
npegocTaBK, KaTo YacT OT CBOM MPOMOLMOHAIHU
KamnaHuWy, Bb3MOXHOCT 3a 3annaijaHe Ha 4dact
WNM Ha NbNHWS pa3Mep Ha [JafdeHa Takca,
Ob/KMMa 3a U3norns3BaHe Ha ycnyrata, 4pes
Bayyep unu npoMmouuoHaneH koA 3a gocTten. B
TakuBa crny4vau ycroBusiTa 3a OCbLUECTBsIBaHe Ha
nnawaHeTo M M3Non3BaHeETO Ha MpenoCcTaBeHUs
Bay4ep Uy NPOMOLMOHANEH KOf, Ce ONpeaensT 3a
KOHKpeTHaTa npomMoLmsi. [okonkoTto B
KOHKpeTHaTa npoMouMsi He ca MpeaBuAEeHU
cneumanHu ycrnoBus, ce npunarar HacToswumTe
O6wwm ycnosus.

Un. 13. (1) [docTaB4MkbT wnma npaBo Ada
npegoctaBu Ha notpebuTtennte, KOUTO ce
pernctpupar 3a MbpBM MbT 3a MON3BaHE Ha
ycriyrata, Bb3MOXHOCT fa NonseaT ycnyrata B
pamMKkuTe Ha efHOKpaTeH 14-OHEeBEH TeCToB
nepvog. TecToBMAT nepuopg 3amnoysa fa Teye OT
aKTMBUPAHETO Ha ycnyrata, KOeTo  ce

promotional access code. In such cases, the conditions
for making the payment and using the provided
voucher or promotional code are determined for the
particular promotion. To the extent that no special
conditions are provided in the specific promotion,
these Terms and Conditions apply.

Art. 13. (1) The Provider shall be entitled to provide
the users who register for the first time for the use of
the service the opportunity to use the service within a
single 14-day test period. The test period starts from
the activation of the service which is carried out by
the users in a moment chosen by them after the
registration under Art. 5.

(2) In the event that upon registration under Art. 5 the
user has chosen to use subscription access by paying a
fee by the method specified in Art. 10, para. 3, item 1,
the initial nature of the registration within the
meaning of para. 1 shall be assessed in aggregate by
the uniqueness of the username registered under Art.
5, and the debit/credit card indicated thereto,
registered for the first time on the website
https://mdpay.fibank.bg/.

(3) In the event that upon registration under Art. 5 the
user has chosen to use subscription access by paying a
fee by the method specified in Art. 10, para. 3, item 2,
the initial nature of the registration within the
meaning of para. 1 shall be assessed by the
uniqueness of the username specified by the user
upon the registration under Art. 5.

(4) Provided that within 3 (three) hours before the end
of the test period, a user choosing to use the service
by subscription access to all titles by paying a fee by
the method specified in Art. 10, para. 3, item 3, there
is no express denial of the automatic withholding of a
subscription fee for the use of the service in the
manner indicated on the website www.voyo.bg it is
assumed that the user agrees to continue to use the
service for the subscription period chosen by him
specified on his/her profile. The first subscription
period starts running from the day the test period
expires. In the absence of an express waiver under this
paragraph, the Provider shall withhold from the
registered debit/credit card of the user a fee
corresponding to the subscription period indicated by
him/her.

V. Rights and obligations of the parties
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OCbLLEeCTBABa OT NOTpedbutenute B n3bpaH oT TAX
MOMEHT crnej permcrpaumsita no un. 5.

(2) B cnyyan 4e npw peructpaumara cu no yn. 5
notpebutensT e n3bpan ga nonssa aboHameHTeH
[OCTbN Ypes 3annallaHe Ha Takca NOCpeacTBOM
HauuMHa, nocodeH B uyn. 10, an. 3, T. 1,
MbpBOHAYanNHUAT XapakTep Ha perncrpauusaTa no
CMMCBbIia Ha an. 1 ce npeleHsiBa CbBKYMHO OT
YHMKaNHOCTTa Ha  MNOTpebuTenckoto  vme,
perMcTpupaHo Mo 4n. 5, u nocoveHara KbM Hero
nebutHa/kpeguTHa  kapTa, pernctpypaHa 3a
nbpBuU nbT Ha WHTEPHET  CcTpaHuuaTta
https://mdpay.fibank.bg/.

(3) B cnyyan ye npwu peructpaumsita cu no 4n. 5
notpedbutensT e n3bdbpan ga nonssa aboHamMeHTeH
OOCTbN Yype3 3annallaHe Ha Takca NocpencTBOM
HauMHa, mnocoveH B uyn. 10, an. 3, T. 2,
MbpBOHAYaNHUAT XapakTep Ha permcrpaumsaTa no
cMUCbla Ha an. 1 ce npeueHsBa CbOOpa3Ho
YHUKaAnHoOCTTa Ha  noTtpedbuTenckoto  uwme,
NMOCOYEHO OT NOTPedUTENS Npu perncrpauusaTta no
yn. 5.

(4) Mpu ycnosne ye go 3 (Tpu) yaca npegu
M3TMYaHETO Ha TECTOBUSA Mepuog OT CTpaHa Ha
notpebutens He 6baoe wu3paseH oOTKas oOT
aBTOMaTU4YHO yabpkaHe Ha aboHameHTHa Takca
3a nonsBaHe Ha ycnyrata no HaduMHa, yka3aH Ha
WHTEPHET CTpaHuLlata www.voyo.bg ce npuema, ye
CbLUMAT € CcbInaceH ga Npoaobiku Aa nonsea
ycnyrata 3a u30bpaHusi OoT Hero aboHaMeHTeH
nepuog, NocoyeH B nNoTpeduTenckua My npodwn.
MbpBMAT aboHamMeHTEH nepuog 3ano4vsa Ada Teye
OT AEHsl Ha M3TuyaHe Ha TecToBus nepwuog. MNpum
nmnca Ha M3pUYEH OTKa3 CbINAcHO HacTosiwata
anvHes, [locTaBYMKbT yabpKa OT pernctpupaHaTa
nebuTHa/kpeanTHa KapTa Ha NoTpedbuTens Takca B
pasMep, CbOTBETCTBALY, Ha MOCOYEHMS OT HEro
aboHameHTeH nepuog.

V. MpaBa v 3aabmKkeHUA Ha CTpaHUTe

Un. 14. [JdocTaBuMkbT nNpepgocTaBs ycnyrata B
CbOTBETCTBME C NpeABMAEHOTO B HacTosLWuTe
O6wwm ycnosus.

Un. 15. JocTaBuMKbT MMa npasBo Aa noryvasa
BCUYKM ObIDKMMM OT noTpebutenute cymn 3a
non3saHe Ha ycrnyraTa.

Yn. 16. [locTaBUMKbT OCbLUEeCTBABA HabnogeHue
Ha npoueca No NpegocTaBsiHe Ha ycnyrarta, kaTo
NMpu KOHCTaTMpaHe Ha TexXHU4Yecku npobnemm
cnegBa  Oa  npednpueMa  Mepku C  orneq
OTCTpaHsiBaHe Ha Bb3HMKHANUTE npobrnemu BbB
Bb3MOXHO Hal-KpaTKM CPOKOBE B 3aBMCUMOCT OT

Art. 14. The Provider shall provide the service in
accordance with the provisions of these General Terms
and Conditions.

Art. 15. The Provider shall be entitled to receive all
amounts due by the users for the use of the service.

Art. 16. The Provider shall monitor the process of
provision of the service and, in the event of technical
problems, shall take steps to remedy the problems
encountered as soon as possible, depending on the
technical specification of the particular problem.

Art. 17. (1) Users are notified and upon acceptance of
these Terms and Conditions agree that the Provider is
entitled at any time to change the content of the
service by adding and/or removing one or more titles
from the catalog of titles selected by the Provider to
which they have been granted access.

(2) The users are not entitled to any claims in the
event of removal of one or more titles from the
catalog of titles selected by the Provider to which they
have been granted access.

(3) The users are not entitled to any claims with a
view to terminating the provision of the service from
01.11.2022, provided that after 01.05.2022 the
provision of the service is terminated with the
expiration of the current paid subscription period.

Art. 18. (1) Users are entitled to use the service and
the access to the respective titles in compliance with
the applicable legislation and as provided in these
General Terms and Conditions.

(2) Users may not use the titles in any manner beyond
those specified in these General Terms and
Conditions, as well as for commercial purposes; may
not: make the titles public, provide third parties with
access to titles, record or otherwise retain copies of
the titles, provide third parties in any way with copies
of the titles, reproduce and/or distribute in any way
the titles, and provide any third party any services
related to the access to the titles.

(3) All acts of users contrary to the Terms and
Conditions that have or might have the effect of
violating the functioning of www.voyo.bg website, of
the service or the activity of the Provider, as well as
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TexHMYeckaTa cneumdukaumss Ha KOHKpPETHUS
npobnem.

Un. 17. (1) MoTtpebutenute ca yBeAOMEHU U C
npvemaHeTo Ha Hactoswmte O6wm ycrosus ce
cbrnacsear, Ye [JoCcTaBYMKBbT MMa NpaBo Mo BCSKO
BpeMe a NPOMEHS1 CbAbpPXXaHUETO Ha ycnyraTa,
kaTto gobaBsi u/uUnu nNpemaxea eQHO UK noeeve
3arnaBus OT kaTanora oT 3arnaeus, nogbpaH ot
[locTaBunka, 4O KOUTO UM € NPefoCTaBeH JOCTbIM.
(2) MoTpebuTtennTte HAMAT NPaBO Ha KaKBUTO M Aa
€ MNpeTeHunn B cCriydan Ha npemMaxBaHe Ha eoHo
Unu noeeye 3arnaBus OT KaTanora OT 3arfnaBus,
nogbpaH oT [ocTaB4Mka, [O KOMTO UM €
npeaocTaBeH AOCTbM.

(3) MoTpebutennTte HAMAT NpaBO Ha KakBUTO U Aa
e npeTeHuun c ormneq npekpaTsaBaHe
NpeaocTaBsAHETO Ha ycnyrarta oT 01.11.2022 1., npw
ycrosue 4e crieq 01.05.2022 r. npegoCcTaBsAHETO Ha
ycriyraTta e npekpaTeHo C U3TUYAHETO Ha TeKyLus
nnateH aboHameHTeH nepuos.

Un. 18. (1) MNotpebutenute umar npaBo Aa
nomnasBear ycnyrara v npefocTaBeHnsi UM 4OCTbN A0
CbOTBETHWUTE 3arnaBusa MNpu  CcnasBaHe Ha
NPUNOXNUMOTO LENCTBALLO 3aKOHOAATENCTBO MU
CbInacHoO npeaBuMAeHOTO B HactoswmuTe OBwm
yCroBus.

(2) MNoTpebutennte HAMAT NpaBo Aa M3nonssaT
3arnaBmsaTa MO HauMH, W3BbH [MMOCOYEHUS B
HacToawmTe OOWM yCroBUSA, KakTo U 3a
TbProBCKM LENKu; HAMaT MpaBo [a MpenctaBsaT
nyoénu4HO 3arnaeBusTa, Aa NPeaoCTaBAT Ha TPETU
nMua Bb3MOXHOCT 3a AOCTbN OO 3arnaBusaTa, ga
3anucear unuv 3anassaTt Mo ApYyr HauYunH Konusa Ha
3arnaBvsTa, ga NpegocTaBAT Ha TPeTM nvua no
KaKbBTO M Oa € HayuMH KoMnus Ha 3arnaBuvsTa, Aa
Bb3npou3Bexaar W/vnu pasnpocTpaHaBaT Mo
KaKbBTO M [a € HauvH 3arfnaBusTa, KakTto u ga
NpeaocTaBAT Ha TPETU fvua KakBATO M da e
YCIyru, CBbp3aHu ¢ NpefoCcTaBeHnst UM 4OCTbN A0
3arnaBsusi.

(3) Bcumukm penictBuss  Ha  noTpebutenute,
npoTneBopeyvalm Ha ObLLMTe yCroBusl, KOUTO MMaT
unm ©Ouxa w™Mormm pga uMaT 3a nocneavua
HapyllaBaHe Ha (PYHKUMOHMPAHETO HA MHTEPHET
CTpaHuuata www.voyo.bg, Ha ycrnyrata unmM Ha
penHoctTa Ha [locTaBuyumKka, KakTo U OEencTeus,
Kouto BoAAT unu Ouxa mornu ga gosedaTr Ao

HapylaBaHe Ha npaBa Bbpxy O0GEKTM Ha
WHTenekTyanHa n/vnu nHOycTpuanHa
COGCTBEHOCT MNW  Apyrv npaBa U 3aKOHHW

nHTEpecw, wWe 6baat cmATaHm oT [locTaBymka 3a
HapyllaBaHe Ha HacToswmTe O6LWm ycnosus.

(4) B cnyyan Ha HapyleHWe Ha HacTosLmTe
O6wm ycnosus, [docTaBuvkbT MMa MpaBo Aa
npeanpvemMe HesabaBHO CAPSMO CbOTBETHUSA

actions that lead or could result in the infringement of
intellectual property rights and/or industrial property
rights or other rights and legitimate interests, will be
deemed by the Provider to be in breach of these
Terms and Conditions.

(4) In the event of a breach of these General Terms
and Conditions, the Provider shall be entitled to take
immediate action against the relevant user in
accordance with the present General Terms and
Conditions and the applicable legislation, including
referral to the competent authorities.

Art. 19. (1) Users are not entitled in any way to
transfer to third parties their rights or obligations or to
grant third parties the possibility to exercise in whole
or in part their rights arising from their relations with
the Provider in connection with the use of the service.
(2) Users agree that the Provider has the right to
transfer to third parties in whole or in part its rights
and/or obligations regarding the relations with the
users in connection with the provision of the service.

Art. 20. (1) Users have the right to request and receive
information from the Provider about the conditions of
use of the service.

(2) Users are entitled to notify the Provider at
voyo@btv.bg about any problems they have identified
regarding the use of the service (including errors,
technical difficulties, etc.).

(3) The users are obliged to pay the due amounts for
using the service, as determined by the Provider.

Art. 21. (1) Upon consent of the users, expressed by
ticking a specific checkbox in the user’s profile, users
may receive messages from the Provider at the e-mail
indicated upon the registration under Art. 5 relating to
the service or VOYO internet video portal through
which it is provided and other proposals and
information about promotions, programs, activities,
products and services as well as marketing activities of
BTV Media Group EAD. If the users do not wish to
receive such messages, they can enable the electronic
link to automatically unsubscribe, which is indicated in
the content of the respective e-mail, or deactivate the
receipt of such messages by removing the checkbox
from their profile.




notpebuten  OedcTBUSATa,  NpedBUaeHU B
HacToswmTe OOLWM YCrnoBUs M B MPUNOXUMOTO
3aKOHOOATEeNncTBO, BKMOYMTENHO [a cesvpa
KOMMETEHTHUTE OpraHu.

Un. 19. (1) lNoTpebuTtenute HAMAaT npaBo Mo
KaKbBTO M [a € HayuMH Oa NPexBbpriAaT Ha TPeTu
nMua cBOM MNpaBa WNKU 3adbiDKEHMs uUnu aa
NpeaocTaBAT Ha TpeTu nvua Bb3MOXHOCT Aa
yrnpaxHsiBaT U3UAN0 WM OTYACTM TEXHW MNpaBa,
Bb3HMKHANM OT OTHOLWEeHusTa UM ¢ [ocTaBymka
BbB Bpb3Ka C U3MON3BaHETO Ha ycnyraTa.

(2) MoTpebutennte ce  cbrnacsaesar, 4e
[locTaBuMKbLT MMa NpaBo ga NPEXBbPs Ha TpPeTn
nMua u3uano unu oT4acTM CBOM Mnpasa W/unu
3a0bImKeHUs no NpPaBOOTHOLLEHNATA c
noTpebuTtennTe BbB Bpb3Kka C NPeLOCTaBAHETO Ha
ycnyraTa.

Un. 20. (1) MoTpebuTtenuTe umat NpaBo Aa nckaTt 1
nonyyasat nHdopmauus ot [JoctaByrka OTHOCHO
ycrnoBusaTa 3a nornaeaHe Ha ycnyraTta.

(2) MoTtpebutenute umar npaBo Aa yBegomsiBaTt
[locTaBumka Ha enekTpoHHa nowia voyo@btv.bg 3a
KOHCTatMpaHm OT TAX npobrnemu, CBbp3aHW C
Mon3BaHeTo Ha ycnyrata (BKM. KOHCTaTuMpaHu
rPeLUKn, TEXHUYECKUN 3aTPyaHEHUS U ApYTi).

(3) MoTpebuTtenute ca onNbxHW Aa 3annawart no
onpegeneHus ot [locTaBuMka HaYMH ObIDKUMUTE
Takcum 3a nonseaHe Ha ycnyrarta.

Un. 21. (1) MNpwm cbrnacMe oOT CTpaHa Ha
notpebutennTe, M3paseHo 4pe3 MoCcTaBsHE Ha
OTMETKa B HapoyeH 4Yekbokc B noTpebutenckus
npocoun, notpebutenute Mmorat Aa nonyvasat
cbobOlWeHns oT [locTaBuMka Ha enekTpoHHaTa
nola, nocodeHa npu perncrpaumsTa no un. 5,
OoTHacsAWM ce A0 ycryrata UM MHTEPHET BMOEO
noptana ,VOYO”, nocpeacTBOM KOWUTO ChluiaTta ce
npeaocraes, M Opyrm  NpeasiokeHns U
WHpopMaumsa  3a  npomouuK,  npegaBaHus,
nporpamu, 4eMHOCTKH, NPOAYKTU U YCIYyIn, KakTo n
MapKeTUHroBM akTusHoctu Ha ,BTB Megua Mpyn“
EA[. lNpn HexenaHue 3a nory4yaBaHe Ha TakvBa
CbOoOLEeHNs, NOTpedbuTeNUTe MoraTt ga akTmempart
eneKkTpoHHaTa Bpb3Ka 3a aBTOMaTU4HO
OTNMNCBaHe, KOSITO € 0003Ha4YeHa B CbabpXXaHNETO
Ha CbOTBETHOTO EIEKTPOHHO CbOOLLEeHNe nnm ga
JeakTuBupaT  nofy4YaBaHETO Ha  NogobHu
CbOOLIEHNs Ype3 npemMaxBaHe Ha oTMmeTkaTa OT
yekbokca B NoTpedbuTenckns cu npodun.

(2) B cnyyai 4e [JoctaBYnKBLT cb3fage popym BbB
Bpb3ka C MpPefoCTaBAHETO Ha ycrnyrarta, npu
N3MNon3BaHeTo My NoTpedbuTenute ca ANMbXHM da
cnaseaTr [encTBaLoTo 3aKOHOOATENCTBO,
npaeunarta, YcTaHOBeHM oOT [locTaBynka 3a
n3nons3BaHeTo My 1 HactoswmuTe O6LLM ycroBus,

(2) In the event that the Provider establishes a forum
in connection with the provision of the service, when
using it, the users are obliged to observe the
applicable legislation, the rules established by the
Provider about its use and the present General Terms
and Conditions, not to infringe the rights, the
legitimate interests, the honor, dignity, reputation and
authority of the Provider, other users, and third
parties; not to publish any obscene, defamatory,
insulting, threatening or similar information and not to
publish commercial, advertising, or other similar
information.

Art. 22. (1) Users declare that the personal data and
information they present to the Provider are
up-to-date, true and complete and undertake to
update the presented information in a timely manner.

(2) Users are informed that the personal information
provided by them may be used by the Provider for the
purposes of providing the service, and for the
provision of the service the Provider shall have the
right to collect, process, use and store data and
information by which the users can be identified,
including user name, e-mail address, three names, and
any other information that users enter, use and
provide upon registration under Art. 5, on the grounds
of Art. 11, para. 4 or otherwise using the Service,
subject to the Law on Personal Data Protection and
other applicable legislation.

(3) Processing by the Provider of the personal data
and information of the users shall be carried out in
accordance with the" Privacy Policy when using BTV
Media Group’s service VOYO", published on the
website www.voyo.bg.

VI. Intellectual Property

Art. 23. (1) All titles accessed through the service
represent works protected by copyright and related
rights and contain objects of such rights.

(2) The website www.voyo.bg contains information,
materials, functions, etc., which represent works
protected by copyright and related rights and contain
objects of such rights as well as objects of industrial
property. The names of legal entities and sole
proprietors, commercial brands, logos, trademarks,
product names and service names and other similar
objects of protected rights may be published on the
internet site by the Provider or with its consent.
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Ja He 3acdraT npaBaTa, 3aKOHHUTE WHTepecy,
YyecTTa, [AOCTOMHCTBOTO, A06pOTO wWMe U
aBToputeTa Ha [ocTaBdinka, Ha  AOpyru
notpebuTtenu, Kakto M Ha TpeTn nuua; da He
nybnvkyBaT KakBato M da ©Ouno HeueHsypHa,
KneBeTHUYecka, o6wgHa, 3annawmtenHa Wnm
apyra nogobHa uvHdopmauus, Kakto M ga He
nybnukyBaT TbproBcka, peknamHa wnu apyra
nogo6Ha nHhopmaums.

Un. 22. (1) Tllotpebutenute peknapupar, u4e
NWYHWTE  [aHHMW U WHdOopMauWsi,  KOUTO
npenoctaeaAT Ha [locTaBuvka ca akTyanHu, BepHu
W MbIHW, W Cce 3agblkaBaT Mpu NpoMsiHa
CBOEBPEMEHHO [ja aKTyanuampar npeaoctaBeHara
MHdopMaLmS.

(2) MoTtpebutenute ca yBeJOMeHN, 4e
npegoctaBeHata OT TAX fMYHA WHGOpMaums
MoXe Aa O6baa msnonssaHa oT [locTtaBumka 3a
Luennte Ha npegocTaBsHe Ha ycryraTta, KaTto 3a
npeaocTaBsHeTo Ha ycnyrata [JocTaBuvKbT MMa
npaBo paa cbbupa, obpaboTea, wn3nonsea wu
CbXpaHsiBa AaHHW U UHAOPMaUKWs, 4pe3 KoATO
notpebutennTte moraTt na 6baat
naeHTuduumMpaHy, BKI. MOTPeBUTENcKo unme,
afjpec Ha enekTpoHHa nolla, TPU UMEHA, U BCsAKa
apyra  uHdopmaums, KoATo  notpebutenute
BbBEXadaT, W3MNon3eaTr W MpegocTaBsaAT npwu
pervctpaumsita no 4. 5, Ha ocHoBaHwue un. 11, an.
4 unNu No Apyr Ha4YWH NpW NON3BaHETO Ha yCnyraTa,
npuv cnassaHe Ha 3akoHa 3a 3awuTa Ha NNYHUTE
OaHHK " OCTaHanoTo NPUIOXNMO
3aKoHOAaTEeNCTBO.

(3) O6paborBaHeTo OT [locTaBuMKka Ha NMYHUTE
OaHHW 1 uHdopmauusa Ha noTtpebutenute ce
ochbllecTBsBa CbrmnacHo Lonutrka 3a
MOBEPUTENHOCT MpWU Non3BaHe Ha ycrnyrata VOYO
Ha BTB Megua lpyn EAL“ nybnukyBaHa Ha
WHTEPHET CTpaHuLaTa Ha ycnyrata www.voyo.bg.

VI. UHTenekTyanHa co6cTBeHOCT

Un. 23. (1) Benuku 3arnaeus, 4OCTbN OO KOUTO ce
npegocTaBA  4pe3  ycrnyrata, npegcrasnssat
3aWmnTeH 06EKTM Ha aBTOPCKO NpaBOo M CPOOHU Ha
aBTOPCKOTO MpaBo MpaBa U CcbabpxaT 06ekTn Ha
Takuea npaea.

(2) NHTepHeT cTpaHuuata www.voyo.bg cbabpxa
WHpopmaums, matepmanu, QyHKLUN N ap., KOUTO
npeacTaensBaT 3aluTeHn obekTU Ha aBTOPCKO
npaBo M CPOAHM Ha aBTOPCKOTO NMpaBO NpaBa U
Ccbabpka 06eKTU Ha TakMBa NpaBa, KakTo N 06eKTn
Ha uHAaycTpmanHa cobcTBeHocT. Ha nocoveHaTa
WHTEPHET CTpaHuua Mmorat ga obaart npeacTaBeHn
oT [ocTtaBunMka WnNM C HEroBo cbrnacue
HaMMEHOBaHUA Ha  OpUMAMYECKM Nuua U
€0HOMNYHM TbProBUW, TbProBCKM MapKW, 1ora,

(3) The use of the service or an object under the
preceding paragraphs in violation of the provisions of
these General Terms and Conditions, in addition to
breach of the agreements between the user and the
Provider, may also constitute a violation of rights on
objects that are subject to foreign intellectual and/or
industrial property, as well as other rights and
legitimate interests of the Provider and/or third
parties. For any violation under this article, the
respective user shall bear, at its own expense, all
liability - civil, administrative or punitive - and
payment of damages imposed by a competent
authority to the persons concerned.

VII. Responsibilities

Art. 24. (1) Users are responsible for the truthfulness
and confidentiality of their usernames, passwords or
any other data provided in connection with the use of
the service under these General Terms and Conditions
(including upon registrations, payments and the like).

(2) Users are responsible for all actions that are
performed by them by using their username and
password or by third parties in case the users have not
informed the Provider according to para. 3.

(3) Users are obliged to notify the Provider
immediately of any unauthorized access to the service
by the use of their usernames and passwords, and
whenever there is a risk of such use.

Art. 25. (1) The Provider shall not be liable for:

1. non-provision of the service, interruption or
deterioration of the quality of the service, due to
non-compliance with any of the parameters under Art.
7 and/or due to a reason beyond the control of the
Provider;

2. the functionality of the user's data network, nor its
hardware and software security;

3. the functionality and security of the public Internet
network and the connectivity of the user's devices to
it;

4. any damages to users in the event that the latter
have not familiarized themselves in due time with the
information posted on www.voyo.bg about changes in
the service or its manner of use, or in the event the
users failed to receive such information due to
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3anaseHy 3Hauu, HaVMEHOBAHWSI Ha NPOAYKTU U
yCcryru v gpyru nogobHu 3awmTeHn obekTn Ha
npasa.

(3) N3non3BaHeTo Ha ycnyrata unyM Ha obBekT no
npegxogHWTe  anuHeM B HapylleHve  Ha
pasnopenbute Ha HactosiwmTe O6WM ycnosus
OCBEH HapyllaBaHe Ha [OrOBOPEHOCTUTE MeXay
notpebutens n [JoctaB4nka, MoXe Aa CbCTaBnsiBa
N HapylleHne Ha npaBa BbpXy 00EKTU, KOMTO ca
NnpeamMeT Ha uJyxga WHTenekTyanHa wu/vnm
MHOycTpManHa cobCTBEHOCT, KakToO WU Ha Apyru
3aluUTEHN OT 3aKOHa npaBa M 3aKOHHU MHTEpecU
Ha [JocTaBuMka u/unn Ha TpeTu nuua. 3a BCSKO
HapylwleHMe Mo TO3W  YfeH  CbOTBETHUAT
notpedbuten noema 3a CBOA CMeTka UudAnarta
OTFOBOPHOCT - rpaxgaHcka,
aAMWHUCTPaTUBHO-HAKa3aTesrHa Uiv HakasaTernHa
N 3annalaHeTo Ha HanoXeHUTE OT KOMMETEHTEH
opraH obesLleTeHns Ha 3acerHaTuTe nuua.

Vil. OTroBOpHOCTH

Un. 24. (1) TloTtpebutennte OTroBapsaT 3a
BEpPHOCTTA W OMasBaHeTO B TaWHa Ha CcBouTe
noTpebuTenckn MMeHa, Naponu Unn KakeuTo u ga
OvMno apyrm gaHHuW, NpenocTaBeHM BbB Bpb3ka C
Mon3BaHEToO Ha ycnyrata CbrMacHO HacTosAlmTe
OOww ycnoswust (BKI. Npy perncTpaumu, nnawaHms
1 opyru Nogo6Hw).

(2) MoTpebutennTe HOCAT OTTOBOPHOCT 3a BCUYKM
OEeNcTBusl, KOUTO Ce WM3BbpLIBAT OT TAX 4pes
N3non3BaHe Ha MoOTPebUTEeNnckoTo UM uUMe WU
napona wnu OT TPeTU nuua, B CriyYyanm, ue
notpebutennte He ca ysegomunu [locTaBuuka
cbrnacHo an. 3.

(3) MoTpebutennte ca ANbXHW He3abaBHO Aa
yBegomsiBaT [locTaBymMka 3a BCEKM KOHCTaTupaH
crlyya Ha HeoTOpu3uMpaH [OCTbN OO ycnyraTta
ype3 W3NOn3BaHe Ha TEXHUTE MNoTpebuTenckn
MMEHa W Naponu, KakTo W BWHAarM, Korato
CbLUECTBYBA OMACHOCT OT TakoBa U3MNon3BaHe.

Un. 25. (1) locTaB4YNKBLT HE HOCK OTFTOBOPHOCT 3a:
1. HenpeQocTaBsHe Ha ycnyraTa, NPeKbCBaHe Unu
BMOLUABaHEe Ha KAa4YeCTBOTO Ha ycnyrara, AbIhKaLlo
Ce Ha HecnasBaHe Ha HAKOW OT napameTpuTe Mo
yn. 7 u/wunu BCreacTBMe Ha npuyMHa, Hamupatlla
Ce U3BbH KOHTpona Ha [locTaB4uka;

2. (PyHKUMOHANHOCTTA Ha MpexaTa C [JaHHW Ha
noTpedbuTenuTe, HUTO 3a HeWHaTa xapayepHa u
codpTyepHa 0b6e3neyeHocCT;

3. dyHKUMOHanHocTTa u obe3ne4yeHocTTa Ha
nybnuyHaTa MHTEPHET MpeXa M CBbP3aHOCTTa Ha
yCTpoWcTBaTa Ha noTpeduTenunTte c Hes;

4. KakBUTO M Ja Ouno Bpegwn, Bb3HWKHANM 3a
notpebutenuTe, B Cny4an Ye NocrnegHUTE He ca ce
3ano3Hann CBOEBPEMEHHO C WHopmaumaTa,

unsubscribing from the receipt of electronic messages
under Art. 21, para. 1;

5. the possible presence of "viruses" or other harmful
consequences of the use of the website www.voyo.bg;
6. the payment by users of sums for to use of the
service due to a mistake on their part or any other
reason due to their behavior;

7. the content of websites to which links posted on the
website www.voyo.bg redirect;

8. the data specified by the user when registering for
the use of the service, incl. pointing false data, and
unauthorized access to the service by using third
party’s usernames and passwords;

9. other circumstances beyond the control of the
Provider.

(2) The Provider shall not be liable for interruption of
service or deterioration of its quality in case the user
fails to fulfill itsobligation related to the use of the
service.

(3) For the purposes of these Terms and Conditions,
"beyond the control of the Provider" shall mean any
action or inaction by a user or third party,
unavailability or malfunction of Internet connectivity
or any other cause beyond the Provider's control,
leading to loss of quality or interruption of the service,
or the lack of access to the service, or the inability to
use the service undisturbed, for reasons including but
not limited to improper handling of equipment by a
user or third party, failure of a user to fulfill an
obligation in relation to the use of the service, force
majeure and other circumstances not due to a reason
for which the Provider is responsible.

Art. 26. (1) The Provider shall have the right to
discontinue the provision of the service to users in the
event that the latter breach their obligations related to
the use and/or payment of the service, and the
provision of the service may resume upon removal of
the breach and the consequences thereof. In the cases
under the previous sentence, the Provider notifies
users of the termination of the service by sending a
message to the e-mail specified in their profile.

(2) In case of violation of a provision of these General
Terms and Conditions, the Provider shall also have the
right to delete the registration under Art. 5 of the
users at fault, after sending a message to the e-mail
stated on their profile.

(3) In case of violation of a provision of the effective
legislation or the present General Terms and
Conditions and/or in case of violation of the rights and
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nybnvkyBaHa Ha WHTEPHET cTpaHuuaTta
WWW.Voy0.bg 3a MpOMeHM B ycrnyrata unm B HaumHa
M Ha nomn3BaHe, WU MpU HenoryyYaBaHe oT
notpebuTtenuTe Ha TakaBa MHgOpMauusa nopagm
OTMMCBaHe OT Mony4yaBaHe Ha EeNeKTPOHHU
CbOOLLEeHNst cbrnacHo yn. 21, an. 1;

5. eBEeHTyarHoO Hanuuve Ha ,BUpycu” WUnu Opyru
BPEOOHOCHM MOCNeauun OT M3MOM3BaHETO Ha
WHTEPHET CTpaHuLaTa www.voyo.bg;

6. 3annawaHe OT noTpebutenute Ha cymmn 3a
n3non3saHe Ha ycryrata nopaau rpeLuka oT TaxHa
CTpaHa unu pgpyra npuvynHa, gbrxawa ce Ha
TAXHOTO NOBEAEHME;

7. CbObPXaHWETO Ha WHTEPHET CTpPaHWLM, KbM
KOUTO npeHaco4BaT BpPbL3KW, Pa3MOfIOKEHN Ha
WHTEPHET CTpaHuLaTa www.voyo.bg;

8. [daHHWTE, nocoyeHu OT notpebutens npu
pervctpaumsta My € orneg nonseaHe Ha ycnyraTta,
BKI. NOCOYBaHe Ha HeBepHW OaHHM, KaKTo U 3a
HeoTopM3WpaH [OCTbM [0  ycryrata u4pes3
n3non3BaHe Ha 4YyXau noTpeduTencku MMeHa u
naponw;

9. gpyrm obCcToATEeNncTBa, HamupawiM Cce W3BbLH
KOHTposna Ha [JocTaByuka.

(2) [docTaBYMKbT He HOCKM OTrOBOPHOCT 3a
npekbCcBaHe Ha Yycnyrata WM BholaBaHe Ha
HEWHOTO KayecTBO, B Cnyyain Ye noTpebutensT e B
HEM3MNbIIHEHNE Ha CBOE 3abIPKEHNE, CBbP3aHO C
nons3BaHeTo Ha ycnyraTa.

(3) Mo cmncena Ha HactoswmTe OOWM ycroBus
,M3BbH KOHTpona Ha [ocTtaBumka” e BCHAKO
aenctene unn 6esgencTeve Ha notpebuten mnu
TPETO NUUE, HEeHanuW4YHOCT WMWM  HenpaBWUiHO
(PYHKLMOHMpPaAHe Ha MHTEPHET CBbP3aHOCT, MIK
KakBaTo M Ja e Apyra npuuyMHa, HesaBucella OT
JocTaBunka, Bogella A0 BOLEHO KAa4yecTBO UMK
npekbCBaHe Ha ycnyraTta, Unn 4o HEBb3MOXHOCT
cbllaTa Aa ce nonssa Heobe3noKosBaHO BKIl., HO
He camo, nopagu HenpasunHo 6opaBeHe ¢
TEXHMKa u obopyaBaHe OT cTpaHa Ha notpebuten
UNN TPETO NULE, HEM3MbITHEHNE Ha 3agbllKeHne
Ha noTpebuten BbLB Bpb3Ka C MON3BAHETO Ha
ycnyrata, hopCMaXopHO OOCTOATENCTBO U ApYry
0OCTOATENCTBA, KOUTO HE Ce ObIDKAT Ha NPUYUHA,
3a KoATO [JOCTaBYMKBT OTroBaps.

Un. 26. (1) JocTtaB4MKbT MMa nNpaBo Aa npekpaTu
npegocTaBAHETO Ha ycnyrata Ha notpebuTenu, B
cnyyam 4e nocnegHuTe  HapywasaT  CBOU
3a0bIDKEHUS, CBbp3aHW C MNOMN3BaHETO Wu/unu
3annalaHeTo Ha ycrnyraTta, KaTto NpegocTaBaHETO
Ha ycnyrata MoXe Jda ce Bb30OHOBM Mpu
OTCTpaHsiBaHEe Ha HapyleHWEeTO W nocrneguunte
oT Hero. B cnyyanTte no npegxogHOTO n3peyeHve
[ocTtaBunkbT yBegomMsiBa noTpebutenute 3a
npekpaTaBaHeTO Ha ycryraTa Ypes m3npallaHe Ha

legitimate interests of third parties, the Provider is
also entitled to:

1. take legal actions to prevent and/or terminate the
violation committed by a user;

2. notify the competent authorities, including to
provide them with the data of the respective user that
the Provider has;

3. notify the holders of affected rights and legitimate
interests of a violation committed by a user, incl. to
provide them with the data of the respective user that
the Provider has;

4. undertake other legal actions at its own discretion.

(4) The prepaid amounts for the period of termination
of the service, respectively deletion of the registration
in accordance with this Article shall not be subject to
reimbursement.

VIII. Claims

Art. 27. (1) Each user has the right to make a claim to
the Provider if the service cannot be used for reasons
beyond the control of the Provider and for which the
Provider is responsible.

(2) A claim is to be filed by the affected user in writing,
within 24 hours from the moment when the reason
for the complaint has arisen, to the following e-mail
address: voyo@btv.bg.

(3) The claim must contain at least the following
information: what constitutes the complaint, when
and under what circumstances it was established;
evidence that the fee due for use of the service is duly
paid for the access period in which the reason for the
claim arose; a description of the technical parameters
of the devices and the speed of the Internet
connection of the user through which the service is
used; other relevant facts and circumstances - at the
discretion of the user.

(4) Upon receipt of a claim, the Provider shall initiate a
claim procedure. In case that on the basis of the
information received under para. 3, the claim is
deemed to be justified, the Provider at its discretion
shall provide the affected user with compensation
consisting of provision of additional period of access
to the service after the expiry of the subscription
period paid by the user, corresponding to the length of
the period during which the user could not use the
service.

(5) Apart from the provision of compensation under
para. 4, users are not entitled to other compensations
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CcbobLLEHNE Ha eneKTPOoHHaTa Molla, Noco4YeHa B
noTpeduTenckus um npodun.

(2) Mpw HapywaBaHe Ha pasnopenba Ha
HacToawmTe OO6wmM ycnosus, [OCTaBYMKLT Mma
npaBo M Ada 3anuvym perncrpauudaTta no 4n. 5 Ha
BMHOBHUTE noTtpebutenu cnen wusnpawiaHe Ha
CcboOLLEHNE Ha eneKTPOoHHaTa noLla, Noco4YeHa B
noTpeduTenckus um npodun.

(3) B cnyyanm Ha HapylaBaHe Ha pasnopeba Ha
Oe’iCcTBaLoTO 3aKOHOAATENICTBO MMM HacToALWMNTE
O6wwm ycnosus n/unu nNpy HapyLlaBaHe Ha npasa
N 3aKOHHU MHTepecKu Ha TpeTu nuua, [JJlocTaByYmKbT
nma npaso u ga:

1. npeaonpueMe  3aKOHOBW  JelcTBuA  3a
npenoTBpaTsBaHe W/UNKM NpeyCcTaHOBSBaHE Ha
HapyLUEHMETO, 3BbPLLEHO OT NOTpeduTen;

2. yBeAOMW KOMMETEHTHWUTE OpraHu, BKI. Aa UM
npegocTaBu JaHHWUTE Ha CbOTBETHUA NoTpebuTen,
¢ konTo [JocTaBYnKbLT pasnonara;

3. yBeOOMW HOCWUTENWTe Ha 3acerHatu npasa u
3aKOHHW MHTEPECU 3a KOHCTaTMpaHO HapyLlleHue,
M3BbPLUEHO OT MOTpedbuTen, BKM. [da WM
npegocTaBu JaHHWUTE Ha CbOTBETHUSA NoTpeduTen,
¢ kouTo [JocTaBYMKBLT pasnonara;

4. npegnpvemMe ApyrM JOMyCTMMM OT  3aKoHa
OEeNCcTBMs NO CBOSI MPEeLEeHKa.

(4) MMpegnnateHute oOT noTpebuTtenuTe cymwy,
OTHacslWM ce 3a nepuoga Ha npekparsBaHe Ha
ycnyrata, pecn. 3anvMyaBaHe Ha perucrpauusaTa
CbIMacHO NPeaBUAEHOTO MO-TOPE B HACTOALLMSA
YreH, He NOANexXaT Ha Bb3CTaHOBSIBAHE.

VIll. Peknamauum

Un. 27. (1) Bcekn noTtpebuten mma npaeBo Aga
oTnpaBu peknamaums 0o [JoctaByuka, B cnyyaw
Ye ycnyrata He Moxe pa 6bae manonsBaHa
nopagu NpuYMHU, KOUTO HE Ca U3BBLH KOHTPOra Ha
[ocTtaB4nka n 3a Kouto [locTaB4YMKBLT OTroBaps.

(2) Peknamaumsi ce nogaBa OT 3acerHatus
notpebuTten B NUCMeEH BUA, B CPOK A0 24 yaca OT
MOMEHTA, B KOUTO € Bb3HMKHAIO OCHOBaHMWETO 3a
Hed, Ha criegHaTa efneKkTpoHHa noLla: voyo@btv.bg.
(3) Peknamaumsita TpsibBa Oa cbabpxka
3a4b/KUTENHO HaKn-marnko cnegHaTta
WHOPMaUMA: B KakBO Ce CbCTOW OMNSiakBaHETO,
Kora v npu kakem 06CTOSATENCTBA € KOHCTaTMPaHo;
[oKasaTencrtBo, 4Ye Takcata, AbibkMma 3a
n3nonssaHe Ha ycriyrarta, € HaafexHo 3annaTteHa
3a nepuopa Ha [OCTbM, B KOWTO € Bb3HMKHAIO
OCHOBaHMETO 3a peKknamauusi; onucaHue Ha
TEXHUYECKNTEe napaMeTpu Ha YycTpoucTBaTa W
CKopocTTa Ha WUHTEpPHET Bpb3KaTta Ha
notpebutensi, MNOCPEACTBOM KOUTO Ce Monaea
ycniyrata; Apyru, OTHOCMMU KbM cnydas aktm n
obcToATENCTRA - NO NPELEHKa Ha NoTpebuTens.

for damages caused by problems with using the
service.

IX. Final provisions

Art. 28. (1) These General Terms and Conditions shall
be binding for the Provider and the users.

(2) The General Terms And Conditions are binding for
users from the moment they are accepted. By
registering at the website www.voyo.bg, the user
declares that it is familiar with these General Terms
and Conditions, accepts them and is obliged to
observe them.

(3) The General Terms and Conditions may be
amended at the initiative of the Provider or in other
cases provided for in the applicable legislation. The
amended and/or supplemented General Terms and
Conditions are published on the website
WWW.voyo.bg.

(4) Within seven days from the date of publication of
the relevant amendment of the General Terms and
Conditions under para. 3, users have the right to
object to the Provider in writing at the e-mail
voyo@btv.bg. In the event of an objection under the
preceding sentence, the contract between the
objected user and the Provider under which the
service is used shall automatically be terminated upon
the expiration of the seven-day period for objection to
the amendments. Upon termination of the contract,
the Provider will reimburse to the objecting users part
of the prepaid subscription fee relating to the period
after the termination of the contract in proportion to
the days during which the user has used the service.

(5) In the absence of objection under para. 4 it is
considered that the user agrees and accepts the
changes to the General Terms and Conditions and
undertakes to comply with them.

Art. 29. (1) All notifications and messages between the
parties shall be made in writing. The written form is
also considered to be met when the message is sent
by e-mail.

(2) The e-mail address of the Provider
correspondence with the users is voyo@btv.bg.
(3) Users specify an e-mail address for correspondence
in their profile, messages sent to that address being
considered as duly sent and accepted.

for

Art. 30. All disputes between the Provider and the
users in connection with the provision and use of the
service shall be settled by negotiation, by agreement
between the parties, and if this proves impossible,



http://www.voyo.bg/
mailto:voyo@btv.bg
mailto:voyo@btv.bg

(4) Cnen nonyyaBaHe Ha  peknamauus,
[ocTaBunkbT OoTKpuBa peknamaunoHHa
npoueaypa. B cnyyah 4e Bb3 OCHOBa Ha

nonyyeHata cbrmacHo an. 3 uHdopmauus
peknamauuata 6bae npeueHeHa 3a OCHOBAaTerNHa,
[docTaBunkbT  npegoctaBs Ha  3acerHatus
notpedbuten obe3weTeHne, u3passBawo ce B
npegocTaBaHe Ha AONbIHUTENEH nepuog Ha
JocTbn OO0 ycnyrata, cnefj M3TUYaHETO Ha
3annateHuss oT notpebutenss aboHameHTeH
nepuoa, CboTBETCTBALL U C NPOABLITKUTENHOCT Ha
nepuoga, npes KOWTO MOTPEedUTENAT He e MOrbh
[a n3nonasea ycnyrara.

(5) MN3BbH npenoctaBsHETO Ha obeslleTeHne
CcbrmacHo an. 4, NoTpeduTenuTe HAMAT NPaBo Ha
Opyrv obesLleTeHns 3a HacTbNUNK 3a TAX Bpeau,
nNpuyvHEeHN OT npobrnemMu npu M3Non3BaHe Ha
ycnyrarta.

IX. 3akno4nTenHn pasnopenom

Un. 28. (1) Hacroswmrte OOwm ycnosus ca
3adbIKMTENHM 3a [JocTaB4YnKka 1 notpedburtenuTe.
(2) O6wwnute ycnoBust uMaT 3agbiHKUTENEH
XapakTep CnpsiMo noTpebutenute oT MOMEHTa Ha
npuemaHeTo um. C permctpaumusaTa Ha notpeduTen
Ha WHTEPHET CcTpaHuLuata www.voyo.bg CbLUnAT
Jeknapupa, 4ye e 3anosHaTt ¢ HacTtoswmuTte O6Lwm
yCrnoBusi, NpueMa M U ce 3agbimkaBa fa mm
cnasBa.

(3) ObwumTe ycnosus moraT ga 6baat N3MEHSIHU U
OONbIIBaHU NO MHMUMaTMBA Ha [locTaBymka unm B
apyru, npensuaeHu B [encTBaLoTo
3akoHogatencrtso cnydaun. WameHeHuTe wu/vnm
ponbnHeHn O6wmM ycnosua ce nybnvkyBaT Ha
WHTEPHET CTpaHuLaTa www.voyo.bg.

(4) B cpok po cegem OHM OT pgartata Ha
nybrnvKkyBaHe Ha CbOTBETHOTO W3MEHEHME Ha
O6wmTe ycnoBusi CbrnacHo ar. 3, notpeburtennte
uMaT nMpaBO Jda Bb3pas3AT MMCMEHO npep
JocTtaeunka Ha e-mail voyo@btv.bg. MNpn Hannuune
Ha Bb3paxeHue CbrMacHo  nNpeaxogHOTO
nu3peyeHne [OroBOPbT MexXay Bb3pasunuaT
notpebuten un [JoctaB4nka, No cunata Ha KOMTo ce
nomnaea ycrnyrata, ce npekparsiBa aBTOMaTtu4Ho C
M3TMYAHETO Ha  CedeMOHEeBHWs1 CpPOK  3a
Bb3passiBaHe cpewy  U3MeHeHusiTa. Mpwn
npekpataBaHe Ha pforosopa [loCTaBYMKBLT Lie
Bb3CTAHOBU Ha Bb3pasunusa notpebuten yact ot
npeannateHata OT Hero aboHaMeHTHa Takca,
OTHacsllLa ce 3a nepuoda crep npekpaTsiBaHeTo
Ha AoroBopa, MPOMOPLUMOHANIHO Ha AHWUTE, npes3
KOUTO NOTpebutenaT e nonsean ycnyrara.

(5) MNpu nnnca Ha Bb3paXXeHWe CbrinacHo an. 4 ce
cuuTa, 4Ye noTpedbuTensaT e cbrnaceH n npuema
npoMmeHute B OBLWMTE yCrnoBUS 1 ce 3aablkasa
Aarvm cnassa.

either party may refer the dispute for settlement to
the competent Bulgarian court.

Art. 31. (1) The provisions of the effective legislation
of the Republic of Bulgaria shall apply to matters not
regulated in these General Terms and Conditions.

(2) If any of the provisions of these General Terms and
Conditions are duly recognized as invalid, such
invalidity shall not affect the other provisions of the
General Terms and Conditions which remain in force
and apply in the relations between the Parties.

These General Terms and Conditions are effective from
01.06.2016, as amended on 20.08.2019, amended on
.....2021, last amended on 29.04.2022.




YUn. 29. (1) Benukn cboOWeHns M yBegoMIieHus
MexXay CTpaHuTe LWe Obaar w3BbpLIBaHM B
nucmeHa dopma. NMucmenarta opma ce cuuTa 3a
crnaseHa M Korato CbobLLEHMETO € n3npaTeHo no

e-mail.
(2) AgpecbT Ha enekTpoHHaTa nowa Ha
[ocTtaB4mka 3a KopecnoHaeHuma c

notpebutennTe e voyo@btv.bg.

(3) MoTtpebutenute noco4yBaT agpec Ha
eneKkTpoHHa rouwja 3a KOPecCrnoHAeHUns B
noTpebuTenckusa cu npodur, Kato cbodLEeHMATa,
n3npaTteHn Ha nocoveHus agpec, ce cyuTaT 3a
HaNeXHo n3npaTeHn u NpueTu.

Un. 30. Beuukn cnopose mexay [octaBumka v
notpebuTtennte BbLB Bpb3Ka C NPEOOCTaBAHETO U
Mon3BaHeTO Ha ycrnyrata ce pelwaBaTr 4pes
nperosopu, No cnopasymeHne mexay CTpaHuTe, a
ako ToBa Ce OKaXe HEeBb3MOXHO, BCHKa OT
CTpaHUTe MOXe [[a oOTHece crnopa 3a
pa3peluaBaHe OT KOMMETEHTHUS ObMNrapcku CbAa.

Un. 31. (1) Mo HeypeneHute B HactosawmTe OGN
YCIOBUS BBMPOCK Ce npunarat pasnopenbute Ha
OEencTBawoTo 3akoHogaTencrteo Ha Penybnuka
Bwnrapus.

(2) B cnyya 4e oTgenHu pasnopendbu ot
HacToswmTe OOWM ycnoesus ObaaTt Npu3HaTU Mo
HaOneXHUs pen 3a HeOeWCcTBUTENHW, Tasu
HeOenCTBUTENHOCT He  3acdra  OcTaHanuTe
pasnopenbu Ha ObwuTe ycrnoBusi, KOUTO OcTaBaT
B cuna MU ce npunarat B OTHOLUEHUATa Mexay
CcTpaHuTe.

Hacmoswume O6wu ycrnosusi ca 8 cuna om
01.06.2016 e., uU3MeHeHU U OoNb/IHEHU Ha
20.08.2019 e., U3MEHeHU U OOoMb/IHEHU Ha
18.05.2021 e., Noc/ie0HO U3MeHeHU U OOMbIIHEHUE
Ha 29.04.2022 2.

O6wmTe ycnosus ca yTBbpaeHM OT: / The General Terms and Conditions are approved by:

MapTuH LLBexnak / Martin Svehlak Tonucnas Nonoe / Tonislav Popov
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FocnoaunH Moeues / Gospodin Yovchev
ManbnHuTeneH anpekTop / Executive Director




